
Modify a Confirmed Car Segment - CM  
 

  
  

   

A 
Airline frequent traveler (FT) - Arrival field or pick-up time (ARR) 
  

•  

Airline frequent traveler: 

CM(segment number)/FT -(airline carrier 
code)(frequent traveler number) 
CM1/FT-DL222555999 
  

• Arrival field or pick-up time: CM(segment number)/ARR-(time or time and flight 
number) 
CM1/ARR-10A 
  
CM1/ARR-7P LH3268 
  
CM1/ARR-1900 
  
Note: This is a critical field.  The rate may change. 

 The time must precede the flight 
number. 

  
 
 
 
 

  

B 
Billing number (BN) - Billing reference (BR) -  Booking agent (BA) - Booking source (BS) 
  

•  

Billing number: 

CM(segment number)/BN-(billing number) 
CM1/BN-123456789ABC 
 

• Billing reference: CM(segment number)/BR-(reference number) 
CM1/BR-456IBM67900 
  

• Booking agent: CM(segment number)/BA-(booking agent) 
CM1/BA-EVA MITTENDORF 
  
Note: This is a critical field.  The rate may change. 
  

• Booking source: CM(segment number)/BS-(IATA or ARC number) 
CM1/BS-45123455 
  

  
 
 
 

 
 



C 
Car company phone (PH) - Car type (CT) - Client frequent renter ID (ID) - Collection address (COL) - 
Convention number (CV) - Corporate discount (CD) - Customer address (CAD) - Customer phone (CPH) 
  

• Car company phone: CM(segment number)/PH-(car company phone 
number) 
CM1/PH-817-555-1111 
  

• Car type: CM(segment number)/CT-(new car type) 
CM1/CT-SC 
  
Note: This is a critical field.  The rate may change. 
  

• Client frequent renter ID: CM(segment number)/ID-(frequent renter ID 
number) 
CM1/ID-123890 
  

• Collection address: CM(segment number)/COL-(collection address) 
 
CM1/COL-923 OAK CHICAGO IL US 60443 
 
  

• Convention number: CM(segment number)/CV-(convention number) 
CM1/CV-AB1212 
  
Note: Check car vendor's Direct Reference 

System for use. 
  

• Corporate discount: CM(segment number)/CD-(corporate discount 
number) 
CM1/CD-456892 
  
Note: This is a critical field.  The rate may change. 
  

• Customer address: CM(segment number)/CAD-(customer address) 
CM1/CAD-9223 VALLEY RANCH DALLAS TX 
US 75072 
  
Note: Maximum 60 characters. 
  

• Customer phone: CM(segment number)/CPH-(customer phone) 
CM1/CPH-4494112000 
  
Note: Maximum 22 characters including country 

code  
  

 
 

 
 
 
 



 
D 
Delete multiple fields - Delete specific field - Delivery address (DEL) - Drivers license (DL) - Drop-off 
charge amount (DOC) - Drop-off location (DO) 
  

•  

Delete multiple fields: 

CM(segment number)/(field identifier)-/(field 
identifier)- 
CM1/IR-/SI- 
  

• Delete a specific field: CM(segment number)/(field identifier)- 
CM1/ID- 
  

• Delivery address: CM(segment number)/DEL-(delivery address) 
CM1/DEL-344 ELGIN CHICAGO IL US 60625 
  
Note: Maximum 60 characters. 
  

• Driver’s license: CM(segment number)/DL-(country code)(state or 
province code)(license number)-E(expiration date) 
CM1/DL-USNYL017492365579274860-
E091104 
  

• Drop-off charge amount: CM(segment number)/DOC-(amount of  charge) 
CM1/DOC-25.00 
  

• Drop-off location: CM(segment number)/DO-(city code) 
CM1/DO-PSA 
CM1/DO-SFO2003 
  

Note: This is a critical field.  The rate may 
change. The second example is for an off 
airport location. 

  
 
 

F - G - I 
Fax number (FX) - Guarantee credit card -  Guarantee information other - Guaranteed deposit (GDPST) - 
Invoice remarks (IR) 
  

•  

Fax number: 

CM(segment number)/FX-(fax number) 
CM1/FX-4494112000 
  
Note: Maximum 22 characters including country 
code  
  

• Guarantee credit card: CM(segment number)/G(credit card code)(credit 
card number)EXP(expiration month) (expiration 
year)-(card holder's name) 
CM1/GAX3700000000000EXP 07 04-LUIGI 
  

• Guarantee information other: CM(segment number)/G(free text) 
CM1/GCAR 
  
Caution: Only use if advised by vendor. 
  



• Guaranteed deposit: CM(segment number)/GDPST(credit card 
code)(credit card number)EXP (expiration month) 
(expiration year)-(card holder's name) 
CM1/GDPSTAX3700000000000EXP 07 04-
LUIGI 
  

• Invoice remarks: CM(segment number)/IR-(free text) 
CM1/IR-4 DOOR REQUESTED NOT YET 
CONFIRMED 
  

 
 

N 
Name (NM) - Number of cars (NC) 
  

•  

Name: 

CM(segment number)/NM-(name or name 
number) 
CM1/NM-2.1 
  
CM1/NM-IBRAM RAJIV 
  
Note: This is a critical field.  The rate may change. 
  

• Number of cars: CM(segment number)/NC-(new number of cars) 
CM1/NC-2 
  
Note: This is a critical field.  The rate may change. 
  

  
 

P 
Pick-up date (PD) - Pick-up point other than airport - Pick-up time/arrival field (ARR) - Promotional 
coupon (PC) 
  

•  

Pick-up date: 

CM(segment number)/PD-(new pick-up date) 
CM1/PD-28SEP 
  
Note: This is a critical field.  The rate may change. 
  

• Pick-up point-other than 
airport: 

CM(segment number)/PUP-(new pick-up point) 
CM2/PUP-7800 AVIATION BLVD 
CM2/PUP-DOWNTOWN HILTON 100 SEPULVEDA 
  
Note: The pick-up point must be in the same 

rental city.  Enter the car company 
location name and/or address. 

  
• Pick-up time or arrival field or 
: 

CM(segment number)/ARR-(time or time and flight 
number) 
CM1/ARR-10A 
  
CM1/ARR-7P LH3268 
  
CM1/ARR-1900 
  
Note: This is a critical field.  The rate may change.  



  
• Promotional coupon: CM(segment number)/PC-(coupon number) 

CM1/PC-CA44235 
  

 
 
R 
Rate code (RC) - Rate override (RT) - Return date (RD) - Return time (RET) 
  

•  

Rate code: 

CM(segment number)/RC-(rate code) 
CM1/RC-CB4 
  

• Rate override: CM(segment number)/RT-(currency, rate amount, 
mileage plan, rate plan) 
CM1/RT-USD159.99 UNL WY 
  
Note: You can override a rate only if the car 

vendor is not a Direct Connect 
participant. 

  
• Return date: CM(segment number)/RD-(new return date) 

CM1/RD-1OCT 
  
Note: This is a critical field.  The rate may change. 
  

• Return time: CM(segment number)/RET-(return time) 
CM1/RET-1800 
CM1/RET-6P 
  
Note: This is a critical field.  The rate may change. 
  

 
 

S - T - W 
Special equipment (SQ) - Special information (SI) - Tour code (IT) - Written confirmation (W) 
  

•  

Special  equipment: 

CM(segment number)/ SQ-(equipment  code ) 
CM1/SQ-HCL-CDP 
  
  

• Special information: CM(segment number)/SI-(free text) 
CM1/SI-REQUEST POWER OUTLET 
  
Caution: Must be last when combined with other 
optional fields. 
  

• Tour code: CM(segment number)/IT-(tour code number) 
CM1/IT-US13333 
  

• Request written confirmation: CM(segment number)/W- 
CM1/W- 



  
Caution: PNR (Passenger Name Record) must 
contain agency address. 
  

 
  


