
HOM - Modify Confirmed Hotel Segment 
 

 Formats 

Use a (/) to combine the optional fields at the end of your hotel modify format  

• Modify date: HOM(segment number)D/(check-in date)-
(number of nights) 

HOM1D/12NOV-4NT 

Note: This is a critical field- check the rate.   
• Modify room / rate code: HOM(segment number)R/(number of 

rooms)(room type)(rate code)-(number of 
adults) 

HOM1R/1A1KRAC-2 

 Note: This is a critical field- check the rate.  
• Modify room and rate field, using 

client id code for a negotiated 
rate: 

HOM(segment number)R/(number of 
rooms)(room type)(rate code)‡(negotiated 
rate code)-(hotel segment number) 

HOM2R/1B2DRAC‡IBM-2 

Note: This is a critical field - check the rate.   
• Modify Direct Connect 

Availability (DCA) room product 
code: 

HOM(segment number)R/PR-(direct connect 
product code) - (number of adults) 

HOM1R/PR-1SPCKLG-2  

Note: To determine if the hotel segment was 
booked via Direct Connect Availability, type 
*IHB   

• Modify dates (critical field) in 
combination with an optional 
field: 

HOM(segment number)D/(check-in date)-
(number of nights)/SI-(optional SI 
information free text) 

HOM1D/12NOV-4NT/SI-REQUEST 
OCEAN VIEW  

• Modify room or rate code (critical 
field) in combination with an 
optional field: 

HOM(segment number)R/(number of 
rooms)(room type)(rate code)-(number of 
adults))/SI-(optional SI information free text) 



HOM1R/1A1KRAC-2/SI-NN KING  BED 

• Arrival Time: 

  

HOM(segment number)O/ARR-(arrival time)

HOM2O/ARR-2030   
• Confirmation number: HOM(segment number)O/CF-(new 

confirmation number) 

HOM2O/CF-55555 
• Corporate identification number: HOM(segment number)O/CD-(corporate 

identification number) 

HOM1O/CD-1414225  
• Crib: HOM(segment number)O/CR-(number of 

cribs) 

HOM1O/CR-1 
• Departure time: HOM(segment number)O/DEP-(departure 

time) 

HOM2O/DEP-1630  
• Deposit: HOM(segment number)O/GDPST 

HOM2O/GDPST  
• Deposit with credit card: HOM(segment number)O/GDPST(credit card 

code)(credit card number)EXPspace(month of 
expiration)space(two-digit year of 
expiration)-(card holder's last name) 

 HOM1O/GDPSTAX1234567890123245EXP 
12 04-LASTNAME 

 
• Extra person: HOM(segment number)O/EX-(number of 

extra persons) 

HOM1O/EX-2  
• Frequent hotel guest information: HOM(segment number)O/ID-(frequent hotel 

guest information) 

HOM1O/ID-MC675400  
• Frequent traveler number: HOM(segment number)O/FT-(carrier 

code)(frequent traveler number) 



HOM1O/FT-DLl4564L5 
• Guarantee to  agency: HOM(segment number)O/GT- 

HOM1O/GT- 
• Guarantee to travel agency, if the 

agency address is not in the W- 
field of the PNR: 

HOM(segment number)O/GT-(agency name 
and address) 

HOM1O/GT-RUN AROUND TRAVEL 1212 
BAKER ST LONDON ENGLAND 4C5 
L2Y  

• Guarantee to credit card: HOM(segment number)O/G(credit card 
code)(credit card number)EXPspace(month of 
expiration)space(two-digit year of 
expiration)-(cardholder's last name) 

  
HOM1O/GAX1234567890123245EXP 12 
04-LASTNAME  

• Guarantee to company name: HOM(segment number)O/GC-(company 
name and address) 

HOM3O/GC-MAXWELL ENTERPRISES 
1718 ROARK AVE SEATTLE WA 98121 

• Guarantee to corporate ID 
number: 

HOM(segment number)O/GCR(corporate 
identification number) 

HOM2O/GCR6554225  
• Guarantee to customer: HOM(segment number)O/GH-(customer 

name and home address 

HOM1O/GH-CARLOS LOPEZ 2222 HYDE 

 PARK NEW LONDON TX 76022 
• Guarantee  with ARC or IATA 

number: 
HOM(segment number)O/GAGT(IATA or 
ARC number) 

HOM2O/GAGT95415678                              
• Travel agency IATA number: HOM(segment number)O/AGT(agency IATA 

number) 

HOM1O/AGT45123455  
• Rollaway bed: HOM(segment number)O/RA-(number of 

rollaway beds) 



HOM1O/RA-1  
• Supplemental information: HOM(segment number)O/SI-(free text) 

HOM1O/SI-OCEAN SIDE VIEW 
REQUESTED  

• Written confirmation HOM(segment number)O/W 

HOM1O/W  

Note: Agency address must be present in "W-
" field of PNR. Not all vendors participate in 
written confirmation. 

• Add or change name association: 

  

HOM(segment number)O/NM-(name 
number) 

HOM1O/NM-2.3  
• Add multiple optional fields: HOM(segment number)O/(first optional 

field)/(second optional field) 

HOM2O/GDPST/SI-OCEAN VIEW 

HOM2O/RA-1/CR-1    
• Delete optional information: HOM(segment number)X/(optional field 

code)- 

HOM1X/SI- 
   
 


